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71S
' RQWZ DWW\ RXUSHWRQDCD@MRZ DQFH

1\ RXKDYHQRAKVHG\ RXU SHY/RQDIMTRZ DFH
IWZ I@EHEWE \ RX FDQQRWDLY IWRWZ DUG\R

7 RSUHYHQAZ DMQ) IMWFRQUGHUZ KHWHU\ RX FDQ
DGYDQRHLGFARP HVR WDV RX UHRHLYHIWD UDIHU
WDQLO 1\ RX DIHF@IP 1QJ FDSMBADXRZ DQFHV
FROMGHMIERUQ) \ RXUDTRZ DRHVAR\ RX GRQRWZ DM
\ RXUSHIRQDITBZ DJFH , 1 \ RX KDYHDI P L® FRP SDQ\
FROUGHUSD! LQJ DAYIGHQGVRP RS XS\ RXUGIYIGHG
D@Z DQAHDQGDQ XQXVHG SHIRQDMD@®RZ DAH

1\ RX FDQQRWKVH\ RXUSHYRQDIDTRZ DQRHDQG\ RX DUH
P DUIHGRULQDAYICSDUAZHUAKLS DQG\ RXUVSRXVH AYIO
SDUAHUSD. VW] DAWKHEDME DM FRUGHUP DNQJ D
P DUIDJHDARZ DQFHFOIP VRWDOQM Hle R\ RXU
DAERZ DQFHVRWKHP & WKLY FDQRXW RXUNRIQAE] ELQE\
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71S & 5HGEXPH\ RXULGFRP HVR SLRMPW RXUSHURQDO
D@z DOHH

2 QFH DEMWMG QHNGARP HUHDRKHVe \ RXU
SHYRQDD@Z DFHIVUIHGXAHGE, e IRUHYHY e B\

Z KIFK\ RXUIGARP HH FHHOVWLYBIYHO2 QFHDGWVMG
QHWNGARP HUHDFKHVe WHSHURQDD@RZ DQFHLY
G RZ HYHU FROUCH DARQFRXGEHJILYHQVR P DNQJ
SHMRQFRQMEXWRQV/RU* LV |G GRQDWRQVVR FKDUW
VR LHGXPH\ RXUIQFRP HDQGFOYZ. EDANVRP HRUD@R! \ RXU

SHYRQDIMWRZ DFH

71S &,QMHVNQDQ,6$
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71S YHDWAKH GLYLGHQG VD[ UWH

JIRP $SUO  WHAVIGHQGRUAQDY DM Z KIFK
DSSTHVVR AYIGHQGV DA [QWHEDME IDMEDQG DQG
WHQYIGHQGXSSHUDM Z KIFK DSSTHVVR AYIGHIGY

| DA LQWHKLIKHUUDWEDQG IGFUHDVHE) VE R
SHRAHMIHSRON

7KHAYIGHQGRWEQDY WDMUMHVIURP R
DQGWWH GYIGHQGXSSHULDMUMAVI LRP
R 7 KHHLYQRFKDQIHIQWHAYIGHG
DEGMRQDADWMZ KIFK UHP DIQVDW
1\ RX KDYHDSHWRGQDARUICP L® FRP SDQ. Z KIFK KDV
UHEICHG SLR IW FRQUGHUSD! 1QJ) DAYIGHQGEH RUH
$SUO  VREHDWKHAYIGHQGW] UMHV

71S 0 DNHSHQVRQ FROWIEXWRQV

70 UHIHYHGFRQMEXWRQVFDQEHP DGHVRD

UHI MMUHG SHOMRQVAKHP HXS VR R HDLQQIV RU
e 1L BZ HJ XEMPWR KDYLQJ \iXI | IFHQWDYDIDE®
DAXDD@®Z D

7 KHDQQXDIDWRZ DQRHIVAVHWDAE IRU
+ RZ HYHU Z KHHWUHVKRGLQFRP HH FHHGVe

DQG DENWWMG CHAGFRP HH FHHGVe WA/
UHOFEHGE e IRUHYHY e B\ Z KIEK DEYWWGCHW
LOFRP HLVP RIHWDQe XQAOMHDIRZ DFHLY
HOFEHG\WRe

8 QX\VHGDWRZ DQRHVADQEH FDULHGI R DUGIRUXS VR
WWUHH\ DY $ Q. DARZ DQFHI LRP Z IGEHBRW
L QRAKVHGE!  $SUO KRZ HYHU\ RX P XWKVHXS
D@ RXU D2 DQPHEH RIHXVQJ DARZ DRHV

IURP HDUIHU\ HDLY

2 QFHDSHMRQKDVEHHQ! ®f LE® DFRHWHG WHDQQXDO
DARZ DQRH LYV UIHGXFHGVRe
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$ LH\ RX SD\ LQJ VX! I LAHQWL DMRQDO,QVXUDQFH IRUD
| X@WDV SHOVRQ'

VM SHOMRQHQAABP HONGHSHIGVRQD
SHYRQKDYIQ) VX! | LEHQATXD@ 1QJ \ HOW/
Z KIFK LQWUD GHSHQGVRQWHP KDYIQ)
SDIGRUEHHQWHDMGDVKDYIQ) SDIG

VX LHHOAML DARQDQ QUXLDQRH
FROMBEXVRYY $ SHURQZ L@HHYHWH

| X@UQ GIMHIMDMSHMRQ DORNQRZ Q
DVWHQHZ WM SHMRQ L WH KDYHDW
GDW  TXD@\ QI \ HDW/

- KHIHDSHYRQKDVBMAKDQ
TXD@\ [QJ \ HOWEXWDABDWYMQ WH. Z L@
UHFHYH DUHGXFHG WM SHOMRQ $ SHURQ
Z I GAMWAKDQWAQTXD 1QJ \ HOWGRHV
CQRWHAHYHD WM SHOMRQ 2 QO \KH
LQAVIGXD®/RZ QTXD@\ LQJ \ HDW/FRXQMA
DSHURQFDQQRATXDT\ |RUMHQZ \WDM
SHOMRQE\ YIWXHR FROMEXWRQVSDIGE\
WWHUVSRXVHRURLYLCSDUgHU

(P S®&R\ HG HDUQHW

MVWHSD P HOAR SUP DY &@W 1 DARCDQ QUXUDORH FRQMEXWRQVZ KIFK SLIRYIGHVDTXDA\ 1QJ \ HDUIRUHP SR HRV
$QHP SR HHZ L@HXIHD TXDM\ 1QJ \ HOUI RUMWIMM SHMRQSXLSRVHVLL WAHUHDLQI QI VI RUWDW HDUDUH DABDVMWNHT XDOR
WHEZ HHHDLQQIVAP IWRUEOW 1 DARQDQQUXIDFHSXILBRVHY ) RU WLVLVe ) RU W [ \H
WRe

+ RZ HYHU DSHORQY/IELON VRSD. &OW 1 DARQDQQUXIDGRHRQD WIWRQFHWHUHDLQIQIVH FHHGWHSUP DU
WUHVKRT Z KIEK IRU DG Ve  SHUIZHN e SHUP ROK e SHA HU : KHHDQ

HP SB HH/HDUQQIVDUHEHVE HHQWH GZ HUHDUQQIVAP IMDQGWHSUP DU WWUHVKRT WH. GR QRADAXMDD SD & W
FROMBEXVRQVEXVWDHWHDWGDVLL WH. KDYHSDIGQRARQDCSUP DU &@W  FRQMEXWRQVDAD] HIRUDWM 7KLYSLRYIGH
WHP Z VK DTXD@\ LQJ \ HOUIRU] HIR FROMEXWRQFRWY

6HD HP SR\ HG HDWQHW

)RU DQGOWM \ HDWY/ VHD HP SB HGHDLQHWAMHRXUHD TXD@ LQJ \ HDUWURXIK WHSD, P HOAR & @W

1 DARQDQQUXUDQFHFRQMEXVRQY $ VHD HP SB HGHDLQHUYV@EGIVRSD. &OW  FROQMEXVRQVI RUD\ HDUIQZ KIFK WHU

SWR IWH AHHGWH®Z HUSLR WP IWZ KIFK | RUERW DQG DWAVHNDE + RZ HYHU Z KHHD\HD

HP S HGHDUQHLA/SUR WDUHEHE HHQWH\P DOSLR WWUHVKRSG VHWDE IRU DQGe IRU
DQGWH®Z HUSLR IW TP MAKHVHD HP SE HGHDLQHUUHAHLYHVD 1 DARQDQQUXUDQRHRUHAVZ KIEK SLRYIGHV

WHP Z MK DTXD@\ LQJ \ HOU



6HD HP SR HGHDUWHY/Z KRHSWR IWDIHEHBZ WH W DOSWR IWWUIHKRGFDQRSWR SD YRQAEU &OW
FROMEXVWRQY DADWDMR! e SHJZ HINIRU DGe SHUZ HHNIRU

) RU DQGHDUTHE \ HDW IWZ DVWKHSD, P HOAR &@W 1 DARQDOQUXIDQFHFRQMEXWRQVZ KLFK
SURYIGHG\WHVHD HP SB HGHDUGHUZ IMK DTXD@) 1QJ \ HU&@W 1 DARQDOQUXUDGRHKDG QR DWRADMGEHQH IW

HOMBP HOABURUR $SUO  $ \HD HP SB HGHDLQHUQHHGHGWRSD.  ZHHWR &OW  FROMEXMRQAR
HDURDTXD@\ LQJ \ HOU

) RU DG WH DELONV DIRHZ KHHSWKR IWH AHHEHGWH®Z HUSWIR IWWUHRWKRS + RZ HYHU
Z KHHSWR IWZ HHERX HHQWH\WP DOSLR WWURVKRG DQGWHEZ HUSIR IWWIUIHWKRG WHVHD HP SR HG
HOUCHUUHAHYHGDRHAWSIRYIAQ) WHP Z IWK DTXDM\ 1QJ \ HDU

) RU DQGHUIH HOW/ VHD HP SR HGHDUCHY/Z KRVHSWR IWH AHHGHGWH WP DOSWR IWWIUIHWKRGZ HH
@EGIRUEOW  FRQMEXWRQV 6HD HP SR HGHDLHWZ MK SLRIIWEHBZ WH WP DOSUR IWWIUHWKRG FRX@G SD

&OW  FROMEXVRQVYROQEU® VRVHRXUHDTXDI 1QJ \ HDU

1 DVIRQDO,QVXUDQFH FLHGLW

7KHHDIHDQXP EHUR ALFXP WEQRHVIQZ KIFK DQLQAYIGXDMP D UHFHYH D1 DARCDQQUXUDQRHRHAW KIFK Z L@
SIRVIGHWHP Z IMK DTXD@\ LQJ \ HDU 7 KLY IVWHFDHZ KHUH D SHWRQUHRHYHVRULY HOABIG VR UHPHYH FKL@S
EHQH IWRUVIQUHFHSWR! FHYRIQWIDMEEHCH LW

9 RXQDU FRQWIEXWRQV

$ SHURQFDQSD YROQAU &OW RU L HIJIEGI YROQEY &OW 1 DARQDOQUXIDGFHFRQMEXWRQVR SOU
JDSVIQWHUFRQMEXWRQUHRWG :  KHHDSHURQLVHDIIEGIVRSD. YROQEY &OW FROQMEXRQY WLVIVD
P XFK FKHCBHURSWRQ

&KHAN \ RXUWDWW SHOVRQ | RUHFDW

$ SHIRQKRXG FKHAN WWHUWBM SHMRQI RHFDWMRQIUHVRVHHKRZ P DQ. TXD@\ LQJ \ HOWWH. KDYHDQG

Z KHWHUWH ZI@KDYH  TXDO\ 1QJ \ HOWE\ WHWP HWH. UHDAK WIDMSHMRQDIH ;- KHIHDSHURQZ LGRW
TXD@\ | RUDWIM SHMRQ WH FDQFRQUGHUSD 1Q) YROQBY FROMEXWRQ/MRP DNHXS DVKRUADDT7 KLV/Z L@
RQD EHZ RUAZ KIGIL DIVWIUP DNQJ WHFRQMEXWRQY WHIQEYIGXDY. LOKDYHDABDWYMQ TXDA\ LQJ \ HOW/Z KHQ
WH U-DFK WM SHOURQDIH
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7DNLQJ D GLYIGHQG EHIRWH  $ SUO

$VWHW] \ HDUALZ VR DFRH GLHARY/RI SHORQDMQGI DP 1O ARP SDQAHVMVKRXG FRQMGHUZ KHMHUWY Z RUMZ KIB
SD 1Q) DAYIGHQGEHRWH  $SUO + RZ HYHU WVRQDO SRMEBGIVRSD DAYIGHGZ KHHWHARP SDQ. KDVXI | LHHQW
WHEICHGSIRIIWIRP Z KIFKVRSD IW$ OR Z KHHDFOWRI \VKDLHKDVP RUIHWDQRCHVKDUHKRG@HU GYIGHQGVP XWEH

SDIGIQSURSRUARQVR VKDUHKRTIQIV

8 QXVHG DARZ DQFHV
: KHHD\KDUHKRGHUKDVQRAKVHGWHUGIYIGHQG DARZ DOFH \HADe  |RU RUWHUSHURQDMMZ DQFHIQ
| XOFRMGHIDWRQVKRXGEHILYHQVR SD\ LQJ DAYIGHQGEH RIHWHHQGR WHVE] \ HDOUVRP RS XS XQXWHG AYIGHIGDQG

SHORDO@Z DAHV 7KLYDRZ VSR IWVR EHH WDRMGTLRP WHFRP SDQ Z IWRXWDQ DCAWRQDOM] @EIQWV @ KHHWH
FRP SDQ KDVDQDSKDEHWAKDUHVAKRMIUH AYIGHQGVFDQEHELARHG VR WH \VKDUHKRCGHS/AURXP MRV

%HDVWACH GLYLGHQG VD[ UMH
2 QFHWHAYIGHQG DQG SHORQDIBRZ DGRHVKDYHEHHQXVHG XS GYIGHGYDUHFXULHOM \If HSDW Z KHHWH 10D

LQWHEDJF UDMEDQG DV Z KHHWH, | DRQWKHKLIKHUUDW EDQGDQGDW Z KHHWH, | D@QWHDCAMRQDO
DMEDQG ) IRP $SUO  WHGAYIGHQGRWGEQDY WDMILVIQRUHDVHGILRP R DQGWHAYIGHQGXSSHULDM
WVIQRHDHGI LRP R 7 KHHLYQR FKDQI HIQWH A YIGHQG DEAMRQDADMZ KIFK UHP DIQVDW

: KHHAYIGHGVI DQQWHEDME RUKLIKHUUDWEDQG DQDGAVMRQO  Z @EHSD DEGIQWY L WHAYIGHUGLYSDIGRQRU

DWU $SUO  FRP SDIHGVRDAYIGHQGSDIGEH RIHWDWEDM :  KHIHUHVEIQHGSLR IWDEZ - FROUGH DARQFRXGEH

JLYHQVR DFFHBLDAQ) DAYIGHGSD: P HQMRWDMMP DGHEHRIH $SUO  UDIKHUVKDQRQRUD WILWVKDAGDM 7KLY

ZI@DYHe QW] IRUHYHY e SDIGDVDAYIGHG + RZ HYHU UL DAYIGHGZ I@EHE] HSDAKMHRIGCDY AYIGHIG

DML SDIGIQ DQG DWKHXSSHUGIYIGHQG DML SDIGIQ WKHUHLYQR SRQADFFHBLDAQ) WHAYIGHIGA
LVDEWBM/WKDQ















